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“Customers have enjoyed our valued “Customers have enjoyed our valued 
home credit service since 1938”home credit service since 1938”
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“We have over 30 branches and “We have over 30 branches and 
provide work provide work for nearly 800 people”for nearly 800 people”

“We have provided motor finance for “We have provided motor finance for 
over 40,000 customers in the UK.”over 40,000 customers in the UK.”
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£m Jul 11 Jul 10 Change 
%

Revenue 16.0 15.4 +3.9

Cost of Sales -0.7 -0.3
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Cost of Sales -0.7 -0.3

Impairment -2.9 -3.1 -6.5

Admin Exp -8.9 -8.6 +3.5

Admin Exp timing -0.3

Finance Costs 0.0 0.0

PBT 3.5 3.1 +12.9
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£m Jul 11 Jul 10 Change 
%

Revenue 8.7 8.1 +7.4
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Cost of Sales -1.4 -1.2

Impairment -2.8 -2.7 +3.7

Admin Exp -1.3 -1.2

Finance Costs -0.3 -0.7

PBT 2.9 2.3 +26.1
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Example 1

- 32 year old male
- 10 years in address as council tenant
- 2 years as chef in hotel 
- Earns £1250 net a month giving around £500 “headroom” 
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- Earns £1250 net a month giving around £500 “headroom” 
- No County Court Judgements defaulted credit card from 

2006 with balance now at zero 4  pieces of other credit, 
telco, utility and bank

Purchased 5 yr old Renault Meganne with £3500 from us at 88% 
loan to value and repayment of £150pm
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Example 2

- 41 year old female
- 4 years at address as private tenant
- 14 years in private healthcare as SRN sister
- Earns £2000 net a month giving around £1000 “headroom” 
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- Earns £2000 net a month giving around £1000 “headroom” 
- 3.5 yrs into hire purchase agreement with another lender 

looking to part exchange
- No defaults or CCJ’s, – usual credit, mail order x2 , telco, 

utility and bank odd missed cc/mail order payments over 
last 12 months but all accounts well within limits

Purchased 5 yr old Toyota with £6400 from us with deposit of £2700 
meaning only 70% loan to value and repayment of £225pm
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£m Jul 11 Jul 10

Balance b/f -21.7 -26.6

Cash inflow +2.0 +2.1

Balance c/f -19.7 -24.5
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Analysis

HC +9.8 +6.0

Motor -29.5 -30.5

Balance c/f -19.7 -24.5
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£m Jul 11 Jul 10

Balance b/f +6.9 +3.8

Advances -21.3 -20.6

Collections 28.7 28.2

Settlements/reloans 6.7 6.8

2nd Mortgage Pilot 0.1 0.1

Overheads/interest etc -8.5 -9.3

Corporation Tax -0.8 -0.8

Dividend -2.0 -2.2

Balance c/f +9.8 +6.0

£m Jul 11 Jul 10

Balance b/f -28.6 -30.4

Advances -12.5 -10.4

Collections 13.7 12.0

Settlements/reloans 1.8 1.7

Debt recovery 1.6 1.5

Overheads/interest etc -3.8 -3.6

Corporation Tax -0.6 -0.5

Dividend -1.1 -0.8

Balance c/f -29.5 -30.5
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This document and its contents do not constitute or form part of a prospectus or any offer or invitation to
sell or to issue, or any solicitation of any offer to buy or sub scribe for any ordinary shares in the
Company nor shall it or any part of it or the fact of its distrib ution form the basis of, or be relied on in
connection with, nor constitute any contract therefore. Ne ither the Company or any of its respective
directors, officers or employees give any representation o r warranty, express or implied, as to the
fairness, accuracy, completeness or correctness of the inf ormation and expressions of opinion contained
in this document. This document is for distribution only in t he United Kingdom to persons to whom the
financial promotion restriction in s21(1) Financial Servi ces and Markets Act 2000 does not apply by virtue
of the Financial Services and Markets Act 2000 (Financial Pr omotion) Order 2005 (SI 2005/1529) (the
‘Financial Promotion Order’) . This document is directed at Investment Professionals as defined in article
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‘Financial Promotion Order’) . This document is directed at Investment Professionals as defined in article
19 of the Financial Promotion Order who have professional ex perience in matters relating to investments
and who are also Qualified Investors as defined in s86(7) Fin ancial Services and Markets Act 2000.
Persons who do not have professional experience in matters r elating to investments should not rely on
this document. The contents of this document have not been ap proved by an authorised person. The
distribution of this document in other jurisdictions may be restricted by law and persons into whose
possession this document comes should inform themselves, a nd observe, any such restrictions. Any
failure to comply with these restrictions may constitute a v iolation of the laws of any other such
jurisdictions. In particular neither this document nor any copy of it may be taken to or transmitted into
the United States of America or distributed, directly or ind irectly, into the United States of America or to
any US persons (as defined in Regulation S of the US Securitie s Act 1933 (as amended)) or into Australia,
Canada, Japan or the Republic of South Africa.


